
Your guide to successful 

property management 



choosing the right agent to manage 
your property is the first vital step.

www.russellproperty.com.au

Russell Property Partners take care of all aspects of your property investment 
to save you time & effort, while at the same time working towards your long 
term objectives of tax management & capital growth. As a busy person, you 
require the day to day management of your property to be handled with 
professionalism, enthusiasm & commercial acument. From tenant monitoring & 
monthly statements to repairs & maintenance, our finely tuned service will suit 
you perfectly.

Achieving optimum Achieving optimum rent means knowing the market & having skills to negotiate 
the best possible rental. We are constantly monitoring the market & initiating 
with your approval rental reviews on your behalf.

AAt Russell Property Partners, not only do we employ strategies to ensure you 
achieve an easy & effortless return on your investment, but because every 
property is different, we give personal service that ensures you achieve success 
in your individual property situation. One personal point of contact: A real 
estate qualified professional who is trained to handle each & every aspect of 
managing your property. This person will get to know both you & your property 
personally offering you the best service.

Why Russell Property Partners?







Property Condition Report - Your property manager compiles a detailed Condition 
Report of the premises, which is required to be checked, amended if necessary, and 
signed by the tenant within 7 days of occupancy. The original is retained on file.

A final inspection of the property, using this ingoing report for comparison purposes, is 
carried out prior to the Bond being released.

Security BondsSecurity Bonds - Maximum Bond equal to four weeks rent is collected from each 
tenant & held against any damage that may occur in the normal course of the tenancy. 
Legislation requires lodgement with Fair Trading Department.

The Bond can only be released with mutual agreement & any dispute must be refered 
to the NCAT for a ruling.

Periodic Inspections - are conducted & a report is issued. The tenant is notified of 
defects for which they could be considered responsible & required to repair.

IIn the event that the inspection reveals unacceptable cleanliness/maintenance by the 
Tenant, your agent will reinspect the property to ensure it is resolved.

Repairs & Outgoings - the Residential Tenancies Act requires an owner to maintain 
the property in good order & tenantable repair.

You can elect to authorise your agent to initiate repairs to a stipulated amount although 
it is our practice to seek prior approval. More expensive repairs will be referred to you 
for consideration.
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The obvious responsibility owners have in respect of their rental property is 
a) They provide premises in a reasonable state of repair & cleanliness allowing for 
age, character & prospective life of the property.
b) They comply with all requirements in respect of health, building & safety laws in 
so far as they apply to the premises.

The handyman LandloThe handyman Landlord may wish to carry out some repairs for themselves. For 
others, labour as we all know, is an expensive item. We will endeavour to keep 
costs to a minimum, remembering that at all times it is a matter of correctly 
interpreting the task, so as to allocate the right tradeperson.

Generally speaking, repairs, replacement & maintenance are tax deductible against 
rental income whilst improvements, additions & alterations are not.

EmeEmergency repairs (particularly those repairs which maybe of a health or safety 
nature) would be at the agents discretion when an Owner cannot be contacted. 
Please remember to advise us of any changes of address or phone number as our 
practice is to seek prior approval.

fair treatment of tenants 
will  help ensure they look
after your property

Owner responsibilities







Other Incidental Expenses - such as insurance on home & contents, 
council & water rates, advertising & promotions, postage & legal expenses 
incurred in collection of rent or evicting tenants are all deductable.

Your expenses will need to be apportioned if only part of the property is let 
or if you have only let it for part of the year. 
                          Where it is only part of the property is let, you   
             will usually apportion on a floor area basis. When  
             the property is let for only part of the year, you   
             can only claim expenses for the time the property  
             is available to let & there is a real attempt made   
             to let it out.

              

Please notePlease note: this information is offered as a guide only as you should 
seek professional advice in order to determine the  exact nature  & extent 
of permissable deductions in your own particular circumstance.


